Jordan Reyes

Product Engineer e San Francisco, CA

Summary

Product engineer with six years building payments and analytics software.

Experience

2022 — Present Senior Product Engineer, Northwind Payments. Led the migration of checkout to
a new service architecture, cutting p95 latency by 38 percent. Shipped fraud rules that
reduced chargebacks by 21 percent across 4 markets.

2019 — 2022 Software Engineer, Contoso Analytics. Built the self-serve dashboard used by 1,200
customer teams. Cut nightly report runtime from 3 hours to 25 minutes.

Education

B.S. Computer Science, University of Michigan 2019

Skills

TypeScript, Python, PostgreSQL, Kafka, React, AWS



